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To maintain our existing workforce but redeploy and reallocate our internal
resources to respond to the emerging need 
To provide increased support for our members whom we knew would have
moments of crisis across the coming months
To provide a safe and trusted point of information for all Tasmanian businesses
To provide a hardship platform to support members in financial crisis.
To increase our advocacy to ensure that government policy reflected the needs of
Tasmanian business and industry

We entered 2020-2021 with a great deal of uncertainty. As with all other businesses in
the country we were unsure as to the impact of COVID-19 on our revenue base. 

The business of the TCCI was based on membership and face-to-face contact products
such as training and events. We had quickly adapted the business across the first
months of COVID-19 (2019-2020) but were still unsure as to the level of service take-up
due to external market conditions. 

Pleasingly our hard work over the previous decade had provided us with a financial
position that allowed us to budget with flexibility and based on the following strategies: 

We budgeted for a modest loss, to quote former Premier Bartlett, it was time to pull the
hay out of the barn. 

Pleasingly the performance of the TCCI business across the financial year was much
more robust than we expected. 

Membership remained strong with only a handful of businesses needing to take on the
hardship offer. In addition to this, we received payment from members more promptly. 

We won several government project tenders and saw the successful pivoting of our
training offering. Our trade documentation arm also saw a good year with exports
remaining stronger than expected.
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Chair 
and CEO Update
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Unfortunately, a delay in the implementation of our ICT project resulted in a timing issue
that will impact the financial performance of the organisation in 2021-2022 and slightly
distorting the 2020-2021 performance.

Our exceptional financial result for 2020-2021 is the result of our ICT project delay; our
effective operational planning; our staff being exceptional and flexible; government
supporting industry through new and important projects; and our wonderful members
supporting the organisation that supports them. 

We would like to formally congratulate the team on their flexibility, enthusiasm, planning
and work ethic. When things were at their most dire we saw the absolute best out of the
TCCI team. 

Michael Bailey
CEO

Paul Ranson
Chair
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Divisional
Reports

Membership

TCCI membership has remained strong this year supporting Tasmanian businesses in this
time of uncertainty. The TCCI Business Hotline was implemented during the height of the
COVID-19 pandemic and continues to be a valued service. 106 new members joined the
TCCI this year, up from 80 new members the previous year.

Membership by region
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Membership by industry sector



The TCCI is authorised to issue Certificates of Australian Origin trade documentation used
in international trade for ordinary trade and for Australia’s Free Trade Agreements
(AANZFTA, TAFTA, KAFTA, JAEPA, IA-CEPA, ChAFTA, CPTPP).

Export challenges such as border closures and supply chain disruption caused by the
COVID-19 pandemic, and other external influences, resulted in a trade document issuance
reduction of 8%. 

Despite a noticeable reduction, the China Free Trade Agreement (ChAFTA) remained the
most utilised, however there was significant growth in the utilisation of both the Thailand-
Australia Free Trade Agreement (TAFTA) and the Korea-Australia Free Trade Agreement
(KAFTA).
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The Tasmania Report 2020 – COVID-19 Edition, presented by Saul Eslake
The annual Premier’s Cocktail Party
The April Hobart Jobs Fair on behalf of the Federal Government Department of
Education, Skills and Employment (DESE)
2021-22 Federal Budget Briefing with Federal Treasurer, Hon. Josh Frydenberg MP
The annual State Budget Roadshow presented by the Premier/Treasurer, Hon. Peter
Gutwein MP
The Mercury’s Future Tasmania event supported by TCCI, with keynote speaker
Bernard Salt.

A range of relevant and well-attended events were delivered this financial year. These
included:

Numerous networking events and Business Briefing Sessions were also delivered on key
business issues. Face-to-face events were complemented by a series of online briefing
sessions.

Trade Documentation

Events

Trade documentation issued by type
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94 training sessions were delivered this year to nearly 1000 participants. Demand for
customised training, designed to meet the specific needs of businesses, remained strong.
Business’ focus on customised training reflected a desire to build team capability whilst still
addressing individual’s one off development requirements through short sharp TCCI
calendar courses. 

Training

Training workshop focus
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Demand for TCCI Human Resources and Workplace Relations support and advice remained
strong this year. A broad range of support and advice to manage changing workforces was
provided along with support with Fair Work Commission matters, policies/procedures, work
health and safety, stand-downs and redundancies. In addition to this, over 500 calls were
supported by the Workplace Relations Helpline. 

Demand for TCCI’s bespoke HR business partner service/retainer arrangements has grown
with strategic and tangible benefits being realised by business partners.

The Workplace Relations Masterclass series, a blend of TCCI training and workplace relations,
continues to build capability within businesses with strong take-up across the state.

Human Resources and Workplace Relations
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Workplace Relations Helpline calls by theme



TradeStart
The second year of the four year TradeStart contract, 2020/2021, was completed with all
conditions of the contract being met, even with the continuing disruptions in many sectors
because of COVID-19. TCCI TradeStart provides a very valuable international trade
facilitation service to Tasmanian businesses exporting both goods and services. Under the
terms of the contract with the Australian Trade and Investment Commission (Austrade),
the TradeStart Adviser assists businesses that are immediately ready for export or who are
already exporting, to introduce their products or services to international markets, to
diversify to new international markets, or to expand in existing markets.

WHS Advisory Service
The TCCI Work Health and Safety (WHS) Advisory Service is funded by the WorkCover
Tasmania Board. This year the service focused on building business capability through the
provision of training, mentoring and support services to Tasmanian businesses. 
46 workshops were delivered across the year with over 680 participants. These workshops
focused on building work health and safety capability.
This independent service remains a valued source of WHS advice and support providing
over 280 individual instances of advice to Tasmanian businesses. 
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Project Reports

Employment Facilitator and Support Services

In February 2021 the TCCI was successful in securing an Employment Facilitator and
Support Services contract with the Department of Education, Skills and Employment.  The
service supports the delivery of the Local Jobs Program in the Hobart and Southern
Tasmania region.  The service works with employers and stakeholders to facilitate
reskilling, upskilling and employment pathways to support people into appropriate
employment or training opportunities.
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Financial
Statements
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Auditor’s Independence Declaration 

As lead auditor for the audit of Tasmania Chamber of Commerce and Industry Ltd for the year ended 
30 June 2021, I declare that to the best of my knowledge and belief, there have been:  

(a) no contraventions of the auditor independence requirements of the Corporations Act 2001 in
relation to the audit; and

(b) no contraventions of any applicable code of professional conduct in relation to the audit.

James McElvogue Sydney 
Partner 
PricewaterhouseCoopers 

29 September 2021 
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Independent auditor’s report 

To the members of Tasmania Chamber of Commerce and Industry Ltd 

Our opinion 

In our opinion: 

The accompanying financial report of Tasmania Chamber of Commerce and Industry Ltd (the 
Company) is in accordance with the Corporations Act 2001, including: 

(a) giving a true and fair view of the Company's financial position as at 30 June 2021 and of its
financial performance for the year then ended

(b) complying with Australian Accounting Standards and the Corporations Regulations 2001.

What we have audited 

The financial report comprises: 

• the Statement of financial position as at 30 June 2021

• the Statement of changes in equity for the year then ended

• the Statement of cash flows for the year then ended

• the Statement of profit or loss and other comprehensive income for the year then ended

• the Notes to the financial statements, which include significant accounting policies and other
explanatory information

• the Directors’ declaration.

Basis for opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the financial 
report section of our report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion. 

Independence 

We are independent of the Company in accordance with the auditor independence requirements of the 
Corporations Act 2001 and the ethical requirements of the Accounting Professional & Ethical 
Standards Board’s APES 110 Code of Ethics for Professional Accountants (including Independence 
Standards) (the Code) that are relevant to our audit of the financial report in Australia. We have also 
fulfilled our other ethical responsibilities in accordance with the Code. 



29 

Other information 

The directors are responsible for the other information. The other information comprises the 
information included in the annual report for the year ended 30 June 2021, but does not include the 
financial report and our auditor’s report thereon. 

Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon. 

In connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our knowledge obtained in the audit, or otherwise appears to be materially misstated. 

If, based on the work we have performed on the other information that we obtained prior to the date of 
this auditor’s report, we conclude that there is a material misstatement of this other information, we 
are required to report that fact. We have nothing to report in this regard. 

Responsibilities of the directors for the financial report 

The directors of the Company are responsible for the preparation of the financial report that gives a 
true and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 
and for such internal control as the directors determine is necessary to enable the preparation of the 
financial report that gives a true and fair view and is free from material misstatement, whether due to 
fraud or error. 

In preparing the financial report, the directors are responsible for assessing the ability of the Company 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the directors either intend to liquidate the Company or to 
cease operations, or have no realistic alternative but to do so. 

Auditor’s responsibilities for the audit of the financial report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of the financial report. 
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A further description of our responsibilities for the audit of the financial report is located at the 
Auditing and Assurance Standards Board website at: 
http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This description forms part of our 
auditor's report. 

PricewaterhouseCoopers 

James McElvogue Sydney 
Partner        29 September 2021 

http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf
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